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The emergence of novel coronavirus infections (COVID-19) in 2019 rapidly spread
worldwide, causing a global pandemic. Despite the unprecedented scale of the crisis, a lack of
comprehensive assessment and review has been noted. This paper takes these issues as its
starting point. As the second part of a study focusing on the application of knowledge from
the humanities and social sciences (following Responsibilities and Contributions of Experts
in the COVID-19 Pandemic, CIDER-PDP0010), this paper will attempt to examine the actual
policy-making process in the COVID-19 pandemic as a case study. Through specific case
studies, the paper explores the potential contributions of the humanities and social sciences,
incorporating the diverse perspectives of expert committee members, economics, medicine
and public health, political science, and public administration. This paper provides an
overview of the roles and perspectives of the respective experts who played various roles in
the policy-making process during the pandemic, as well as the institutional and legal
framework surrounding them. It examines the extent to which the expertise of the humanities
and social sciences was utilized in policy-making process in the context of the priority given
to preventative measures against coronavirus in an emergency situation, and if such
contributions were insufficient, how they should be faced in the future.

The main issues discussed were: the need to analyze the thoughts and actions of policy
makers; redefinition of infectious disease control based on the experience of COVID-19; the
new concept of asymptomatic patients; conceptualization of integrated crisis management;
the gap between pre-prepared scenarios and reality; the role of experts as facilitators; the role
of experts as coordinators; the media and the public Role of the expert as coordinator; Role of
the expert as coordinator; Media and the general public Communication strategies for the
general public; Opportunities to understand the thinking of different disciplines; Legal
framework; Conflicts arising from different opinions; Presence of experts who anticipate the
future and take the initiative; Practical knowledge and professional knowledge complement
each other Competence, communication skills and culture as the essence of coordination;
Opportunities to learn the thinking of different disciplines; Rational ignorance and social
indifference; Scientific advisors; Shared research questions in crisis; Path dependency and

biased information; Continental versus customary law; Gap between academia and practice
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